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The Accenture Digital Consu
Leadership program for communica
media and technology companies i
on a survey which was conductec %
between October and November h
28,000 consumers in 28 countrie alia,
Brazil, Canada, China, Czech Republic,
France, Germany, Hungary, India, Indonesia,
Italy, Japan, Mexico, Netherlands, Philippines,
Poland, Romania, Russia, Saudi Arabia,
Slovakia, South Africa, South Korea, ﬁ
Sweden, Turkey, United Arab Emirates,

United Kingdom, United States.

The sample in each country is representative
of the online population, with respondents
ranging in age from 14 to 55 and over. The
survey and related data modeling quantifies
consumer perceptions of digital devices,
content and services, purchasing patterns,
preference and trust in service providers,
and the future of their.connected lifestyle.

For more information, please.visit
www.accenture.com/sc
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